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Lessons learned from COVID-19

William Morice II, M.D., Ph.D.
President, Mayo Clinic Laboratories 
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Pandemic has highlighted 
several key healthcare  
needs

• More dynamic and agile global clinical 

diagnostics capability

• Greater access to diagnostic testing for 

optimal healthcare delivery

• Increased access to testing in economically 

disadvantaged communities

• Modernization of regulatory frameworks for 

diagnostics and therapeutics

• Closer working relationships between 

diagnostic laboratory and manufacturers
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• Sustained interest in patient access to testing 
outside of  health care settings, driven by:

• convenience

• improved access

• movement toward virtual care delivery

• Drive to understand how diagnostic information 
can improve outcomes

• Reimagining of the clinical laboratory and the  
diagnostics ecosystem

COVID impact on the 
lab landscape in 2021 
and beyond
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QUESTIONS 
& ANSWERS



THANK YOU


